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COPYRIGHT NOTICE
The information and data contained herein are the intellectual property of AIRT, Inc. and may not be 
published, reused, or disseminated without the written permission from AIRT.  © AIRT, Inc. 2020

USE APPROVAL AND ATTRIBUTION
For approval to use the information and data contained herein please contact info@airt.ngo All data use and 
references shall be attributed to the AIRT-DRONERESPONDERS Spring 2020 Public Safety UAS Survey.

SURVEY METHODOLOGY
The AIRT-DRONERESPONDERS Spring 2020 Public Safety UAS Survey represents a quantitative method, cross-
sectional, self-selected, online questionnaire survey conducted by AIRT, Inc. between May 26 and June 15, 2020.

The survey was directly promoted to a highly-targeted, known, self-selecting group of public safety UAS 
professionals representing a wide cross-section of the public safety drone community.  The margin of error for this 
survey is projected at +/- 5%.
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SECTION 1:
CONTROL QUESTIONS
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Q1: What country is your primary base of operations?
Answered: 289    Skipped: 0
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Q2: In what state or U.S. territory are you based?
Answered: 289    Skipped: 0
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Q2: In what state or U.S. territory are you based?
Answered: 289    Skipped: 0
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Q3: What best describes the sector your organization operates in?
Answered: 289    Skipped: 0
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Q3: What best describes the sector your organization operates in?
Answered: 289    Skipped: 0
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Q4: What best describes your type of public safety agency or 
organization?
Answered: 282    Skipped: 7
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Q4: What best describes your type of public safety agency or 
organization?
Answered: 282    Skipped: 7
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Q7: What type of jurisdiction best describes your agency or organization?
Answered: 282    Skipped: 7
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Q7: What type of jurisdiction best describes your agency or organization?Q7: What type of jurisdiction best describes your agency or organization?
Answered: 282    Skipped: 7
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Q8: What is the population of your jurisdiction?
Answered: 224    Skipped: 65
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Q8: What is the population of your jurisdiction?
Answered: 224    Skipped: 65
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Q10: Which of the following attributes describe your role within your 
public safety UAS program? (Check all that apply)
Answered: 269    Skipped: 20
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Q10: Which of the following attributes describe your role within your 
public safety UAS program? (Check all that apply)
Answered: 269    Skipped: 20
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SECTION 2:
UAS PROGRAM COMPOSITION
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Fall 2019
How long has your public safety UAS program been operational?
Answered: 215    Skipped: 4
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Spring 2020
How long has your public safety UAS program been operational?
Answered: 269    Skipped: 20
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Fall 2019 vs Spring 2020
How long has your public safety UAS program been operational?

Answered: 269    Skipped: 20

Answered: 215    Skipped: 4
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FALL 2019
How many drone operators and/or remote pilots currently participate in 
your public safety UAS program?
Answered: 219    Skipped: 0
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SPRING 2020
How many remote pilots / drone operators currently participate in your 
public safety UAS program?
Answered: 257    Skipped: 32
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FALL 2019 vs SPRING 2020
How many remote pilots / drone operators currently participate in your 
public safety UAS program?
Answered: 219    Skipped: 0

Answered: 257    Skipped: 32
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FALL 2019
Including training, how many public safety UAS missions does your 
program typically fly on average each calendar month?
Answered: 219    Skipped: 0
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SPRING 2020
Including training, how many public safety-related UAS missions does 
your program typically fly each calendar month?
Answered: 257    Skipped: 32
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FALL 2019 vs SPRING 2020
Including training, how many public safety-related UAS missions does 
your program typically fly each calendar month?
Answered: 219    Skipped: 0

Answered: 257    Skipped: 32
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SECTION 3:
BUDGETING AND FINANCE
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Q11: What is the projected FY 2020 annual budget (U.S. Dollar) for your 
public safety UAS program?
Answered: 269    Skipped: 20
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Q11: What is the projected FY 2020 annual budget (U.S. Dollar) for your 
public safety UAS program?
Answered: 269    Skipped: 20
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Q12: Which of the following best describes the importance of grants and/or 
donations for funding support of your public safety UAS program?
Answered: 269    Skipped: 20

© AIRT Inc. 2020



Q12: Which of the following best describes the importance of grants and/or 
donations for funding support of your public safety UAS program?
Answered: 269    Skipped: 20
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Q16: Does your organization intend to purchase any new UAS between 
now and December 31, 2020?
Answered: 257    Skipped: 32
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Q16: Does your organization intend to purchase any new UAS between 
now and December 31, 2020?
Answered: 257    Skipped: 32
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SECTION 4:
FLIGHT OPERATIONS
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Q15: Under what authority does your UAS program operate? (Check all 
that apply)
Answered: 257    Skipped: 32
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Q15: Under what authority does your UAS program operate? (Check all 
that apply)
Answered: 257    Skipped: 32
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Q17: Which of the following brand(s) of UAS does your public safety agency 
or organization currently operate? (Check all that apply)
Answered: 257    Skipped: 32
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Q17: Which of the following brand(s) of UAS does your public safety agency 
or organization currently operate? (Check all that apply)
Answered: 257    Skipped: 32
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Q18: Which of the following types of public safety UAS missions has your 
organization flown to date in 2020?
Answered: 248    Skipped: 41
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Q18: Which of the following types of public safety UAS missions has your 
organization flown to date in 2020?
Answered: 248    Skipped: 41
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Q19: How does your agency or organization obtain authorization to 
operate UAS in controlled (U.S.) airspace? (Check all that apply)
Answered: 248    Skipped: 41
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Q19: How does your agency or organization obtain authorization to 
operate UAS in controlled (U.S.) airspace? (Check all that apply)
Answered: 248    Skipped: 41
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Q20: Does your organization desire to conduct Beyond Visual Line of 
Sight (BVLOS) public safety drone operations?
Answered: 248    Skipped: 41
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Q20: Does your organization desire to conduct Beyond Visual Line of 
Sight (BVLOS) public safety drone operations?
Answered: 248    Skipped: 41

© AIRT Inc. 2020



Q21: Which of the following FAA operational waivers does your agency or 
organization currently possess? (Check all that apply)
Answered: 248    Skipped: 41
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Q21: Which of the following FAA operational waivers does your agency or 
organization currently possess? (Check all that apply)
Answered: 248    Skipped: 41
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SECTION 5:
DATA SECURITY AND LEGISLATIVE OUTLOOK
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FALL 2019
Is the FAA responsive to the needs of public safety UAS programs?
Answered: 184    Skipped: 35
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SPRING 2020
Is the FAA responsive to the needs of public safety UAS programs?
Answered: 246    Skipped: 43
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FALL 2019 vs SPRING 2020
Is the FAA responsive to the needs of public safety UAS programs?

Answered: 184    Skipped: 35

Answered: 246    Skipped: 43
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FALL 2019: Are you concerned about the security of your drone data and any 
potential vulnerabilities within the UAS or related software that might allow a 
foreign company or government to receive sensitive information surrounding 
your domestic flight operations?
Answered: 185    Skipped: 34
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SPRING 2020 - How concerned are you about the security of your drone data and any potential security 
vulnerabilities within the UAS or related software that might allow a foreign company or government to receive sensitive 
information surrounding your domestic flight operations?
Answered: 282    Skipped: 7
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FALL 2019 vs SPRING 2020
Are you (How) concerned are you about the security of your drone data and any potential security vulnerabilities within 
the UAS or related software that might allow a foreign company or government to receive sensitive information 
surrounding your domestic flight operations?
Answered: 185    Skipped: 34

Answered: 282    Skipped: 7
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Q26: How concerned are you about the potential impact that federal 
congressional legislation or executive action could have on your public safety 
drone operation?
Answered: 246    Skipped: 43
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Q26: How concerned are you about the potential impact that federal 
congressional legislation or executive action could have on your public safety 
drone operation?
Answered: 246    Skipped: 43
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Q5: Is your organization interested in deploying counter-drone (C-UAS) 
technology for public safety purposes?
Answered: 282    Skipped: 7
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Q5: Is your organization interested in deploying counter-drone (C-UAS) 
technology for public safety purposes?
Answered: 282    Skipped: 7
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SECTION 6:
COVID-19 PANDEMIC

59



Q22: Has your organization flown a public safety drone missions in direct 
response to the COVID-19 pandemic?
Answered: 248    Skipped: 41
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Q22: Has your organization flown a public safety drone missions in direct 
response to the COVID-19 pandemic?
Answered: 248    Skipped: 41
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Q23: What type of public safety drone mission did your organization fly in 
direct response to the COVID-19 pandemic?
Answered: 63    Skipped: 226
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Q23: What type of public safety drone mission did your organization fly in 
direct response to the COVID-19 pandemic?
Answered: 63    Skipped: 226
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Q24: What, if any, financial impact do you project the COVID-19 pandemic 
will have on your public safety UAS program for the foreseeable future?
Answered: 246    Skipped: 43
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Q24: What, if any, financial impact do you project the COVID-19 pandemic 
will have on your public safety UAS program for the foreseeable future?
Answered: 246    Skipped: 43
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SECTION 7:
SUMMARY

66



Q28: How important is the ability to track and understand how different 
public safety organizations around the world are using Drones For Good?
Answered: 243    Skipped: 46
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Q28: How important is the ability to track and understand how different 
public safety organizations around the world are using Drones For Good?
Answered: 243    Skipped: 46
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SUMMARY
Public safety UAS programs are growing as measured both in the number of remote pilots per program and the 
number of missions flown each calendar month.  However, most public safety agencies are continuing to 
bootstrap their UAS program with small budgets and extremely limited funding.
The bulk of U.S. public safety agencies rely on some form of grant funding to sustain their UAS program.  
Uncertainty surrounding potential legislative action that could impact the ability of public safety agencies to 
procure certain drones and related parts via Federal grant money is causing significant concern for the majority 
of these programs.
Concern surrounding the security of drone data and other potential security vulnerabilities within foreign-made 
UAS technology is prevelant.
DJI brand drones continue to dominate the public safety UAS sector with more than a 90% market share. Skydio
has surged to become the second-ranked player in the public safety sUAS sector within the last three calendar 
quarters.  Autel, Parrot, and Yuneec all remain in close striking distance to Skydio for the #2 sUAS market 
position.
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SUMMARY (CONTINUED)
90% of public safety UAS programs are operating under FAA Part 107.  Most of these agencies claim to 
possess an FAA Airspace COA, but also use LAANC for certain flight operations.  Training flights remain the 
most commonly flown mission in the public safety UAS community.
The COVID-19 pandemic is impacting the public safety UAS sector, but the outlook is not as dire as one might 
fear.  One out of two public safety drone programs report a moderate to severe financial impact on their 
operations from the virus.  Conversely, about half of public safety UAS programs expect to purchase one or 
more new UAS before the end of 2020.  This bodes well for UAS manufacturers targeting the increasingly 
competitive public safety sector.
One out of four public safety UAS programs reports having flown drones in direct support of a COVID-19 
mission.  The vast majority of these were for public information missions.

Counter-drone technology remains an emerging segment of the market with 40% of public safety UAS 
programs claiming to have interest in deploying C-UAS tech for public safety purposes.
Finally, 97% of public safety UAS professionals believe it is important to track and understand how public 
safety organizations around the world are using Drones For Good.
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CONTACT
Christopher Todd Charles Werner
ctodd@airt.ngo charles@droneresponders.org
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